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Summary

Results focused, team - oriented Lead Software Developer with diverse experience and a 
winning attitude. Proven ability to deliver high quality, state of the art applications under 
pressure and on a deadline. Leadership, interpersonal, and communication skills needed to 
motivate a team to success and build strong, lasting relationships with clients.

Technical Skills

ASP.NET, .NET 2.0, Visual Basic, C#, XML, HTML, Javascript, AJAX, T-SQL, PHP, ASP, 
Web Services, Windows Services, ASP.NET MVC,  ADO.NET Entity Framework

Professional Experience

KBX Group Inc. - Knoxville, TN
2006 – 2009
Software Developer III

• Designed, developed, and maintained an enterprise level eCommerce platform and 
supporting applications with a team of up to 8 developers

• Designed and developed social network sites to support local communities
• Developed web services API for integration with external third party applications
• Lead development efforts on many high impact, high visibility projects
• Interfaced with clients and third parties to gather requirements, assess client needs, and 

design inter-operable solutions to complex problems
• Assisted management with the development and implementation of software 

development, source control, and quality assurance strategies

XM Satellite Radio – Washington, DC
2005 – 2006
Software Developer (Contract)

• Developed and maintained eCommerce web sites and related applications
• Provided daily, on call support for escalated issues
• Worked with various client representatives to design solutions to problems and address 

business needs

Metron North America – Knoxville, TN
2004 – 2005
Programmer

• Developed various web applications for a diverse client base
• Member of the eStore Core Development Team to develop an eCommerce platform 

from the ground up
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• Responsible for developing all order processing modules including credit card 
processing and inventory management sub-systems

• Promoted from IT Support Technician after 4 months with the company

9 Development – Knoxville, TN
2003 – 2004
Technical Director / Lead Developer

• Founded the company with 2 other individuals
• Oversaw all technical aspects of developing various web applications for clients
• Lead development team in developing, testing, and delivering applications
• Designed and maintained internal web development / test environments

Phillips Consumer Electronics – Knoxville, TN
2003 – 2004
Software Testing Engineer (Contract)

• Executed structured test cases on embedded systems for pre-production HDTV products
• Developed and implemented new testing scenarios, test cases, and methods

Education

East Tennessee State University
2004 – 2008
Bachelor of Applied Science – Professional Studies Major, Information Technology Focus

• Coursework including: Advanced computer programming, Data structures, Public sector 
administration, Business communications

• Tennessee Board of Regents Online Degree Program student

Pellissippi State Technical Community College
2000 – 2003
Associates of Applied Science – Professional Studies Major, Information Technology Focus

• Coursework including: various programming languages, IT management, Web design 
and programming, Network administration

• Tennessee Board of Regents Online Degree Program student


